Annex 5
List of programme indicators applicable for Call for Proposals for strategic projects under IPA CBC Programme the former Yugoslav Republic of Macedonia – Republic of Albania

Thematic priority 1: Encouraging tourism, culture and natural heritage
Specific objective 1.1: To develop the potential of tourism by promoting cultural heritage and values

Result 1.1.1: Business opportunities for local service providers and operators in the field of tourism are increased 
	Indicator type
	Indicator description

	Impact
	Average length of tourist stay increased (overnights)*

	
	Number of direct beneficiaries involved (to be disaggregated by gender and type of vulnerable group)

	
	Number of new jobs resulting from programme activities (to be disaggregated by gender and type of vulnerable group)

	
	Number of businesses still active after two years of their establishment

	
	Number of new services/products/offers available in the market one year after project ends

	
	Percentage of target groups of self-employment initiatives establishing new business initiatives in tourism and hospitality (to be disaggregated by gender and type of vulnerable group) 
This indicator is calculated on the basis of following two indicators:

	
	Number of beneficiaries targeted by self-employment initiatives in tourism

	
	Number of new businesses established as a result of the call

	
	Percentage of returning visitors
This indicator is calculated on the basis of following two indicators:

	
	Number of visitors recorded

	
	Out of visitors recorded how many are returning visitors

	
	Percentage of increase in the amount of financial income from tourism attractions

	
	Percentage of increase in the number of hotel bookings by national tourists

	
	Percentage of increase in the number of hotel bookings by international tourists

	
	Percentage of increase in the length of hotel bookings by national tourists

	
	Percentage of increase in the length of hotel bookings by international tourists

	
	Number of new profiles officially introduced in schools for hotels and catering

	
	Increase in the number of visitors to the cross-border area

	
	Percentage of increase in the number of registered SMEs with a tourism related function (tourist guide, hotel, restaurant, bar, taxi driver) (to be disaggregated by gender)

	Impact
	Percentage of increase in the number of hotels and restaurants with internationally recognised certificates

	
	Percentage of increase in the number of clients in outdoors active tourism services and products 

	
	Percentage of stakeholders involved in activities 
This indicator is calculated on the basis of following two indicators:

	
	Number of stakeholders identified

	
	Number of stakeholders involved in activities

	
	Number of new jobs created by the businesses which received assistance from the scheme (including self-employment initiatives)

	
	Percentage of students and unemployed who have finished a VET course finding a job within one year after graduation (to be disaggregated by gender)
This indicator is calculated on the basis of following two indicators:

	
	Number of students and unemployed who have finished a VET course in tourism services and products

	
	Number of students and unemployed who have finished a VET course in tourism services and products finding a job within one year after graduation

	
	Percentage of unemployed who went through an internship hired by the host tourism enterprises (to be disaggregated by gender)
This indicator is calculated on the basis of following two indicators:

	
	Number of unemployed who went through an internship in host tourism enterprises

	
	Number of unemployed who went through an internship hired by the host tourism enterprises

	
	Number of tourism enterprises accepting a continuing internship programme

	
	Percentage of increase in the number of students deciding to go for tourism-related careers after finishing high school (to be disaggregated by gender)

	
	Number of new creative enterprises run by young people or women

	Outcome
	Number of tourists using new/improved products/services/offers/ideas:*

	
	visitors to enhanced tourist facilities

	
	people visiting the newly developed touristic attractions

	
	clients in newly open outdoors active tourism services and products

	
	visitors (men and women) to natural and cultural sites supported by the programme

	
	Number of organisations with increased capacities

	
	Number of users of digital platforms

	
	Number of plans implemented

	
	Number of new services commercialized 

	
	Level of satisfaction of users/clients with new services

	Outcome
	Level of satisfaction of trainees with new training courses

	
	Increased level of competences among the trainees

	
	Number of new offers commercialised

	
	Number of new ideas commercialised

	
	Number of training courses certified

	
	Number of new products commercialised

	
	Number of new sites commercialised

	
	Number of historical, cultural and natural sites and buildings newly open to public visits 

	
	Percentage of tourism offers generated by the CBC initiatives adopted by tourist operators active in the area

	
	Number of qualified tourism workers available in the labour market (to be disaggregated by gender)

	
	Number of new destinations integrated in the tourism offer

	
	Number of new tourism trails or routes

	
	Length of new tourism trails or routes

	
	Number of improved tourism trails or routes

	
	Length of improved tourism trails or routes

	
	Number of existing tourist providers with improved competences

	
	Number of hotels with increased standards

	
	Number of students from the eligible areas participating in supported VET programmes related to tourism (to be disaggregated by gender)

	
	Percentage of increase in the number of students deciding to go for tourism-related careers after finishing high school (to be disaggregated by gender)

	
	Percentage of tourism operators active in the area that adopted touristic offers generated by the CBC initiatives 

	
	Number of people with increased capacities for the development of complementary services valorising natural and cultural potentials

	
	Number of people belonging to specific groups (e.g. persons with disabilities, youth, elderly) using new niche offers developed

	
	Number of newly included subjects (providers of tourism services) in systems for gathering statistical data related to tourism

	
	Number of training curricula matching the needs of the labour market demand in the tourism sector implemented in (vocational) education institutions

	Output
	Number of new/improved services developed/introduced in the programme area*

	
	Number of trainees in hospitality industry (to be disaggregated by gender)*

	
	Number of organisations directly involved in the implementation of this type of projects (to be disaggregated by type of organisation)

	Output
	Number of inter-sectoral (local authorities-CSOs-private sector-public agencies-research and educational institutions) partnerships implementing this type of projects

	
	Number of information/promotion campaigns implemented

	
	Number of information/promotion events organised (to be disaggregated by type of event)

	
	Number of participants in information/promotion events (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of promotion materials produced and distributed/published/broadcasted (to be disaggregated by type of promotional material)

	
	Number of people reached by information/promotion campaigns

	
	Number of capacity building events organised (to be disaggregated by type of event)

	
	Number of participants in capacity building events organised (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of training curricula developed

	
	Number of studies developed (e.g. baseline studies, (pre)feasibility studies, research studies)

	
	Number of digital platforms (information systems) developed

	
	Number of websites operational

	
	Number of sets of equipment purchased and made available to target groups

	
	Number of cross-border networks/partnerships/clusters formed

	
	Number of organisations participating in cross-border networks/partnerships/clusters formed (to be disaggregated by type of organisation)

	
	Number of cross-border cooperation agreements signed

	
	Number of plans developed

	
	Number of facilities enhanced

	
	Number of manuals, guidelines, handbooks developed

	
	Number of study visits organised

	
	Number of participants in study visits (to be disaggregated by gender and type of vulnerable group)

	
	Number of new joint tourism offers developed/introduced in the programme area

	
	Number of new/improved sites developed

	
	Number of new/improved products developed

	
	Number of new/improved ideas developed

	
	Number of enhanced touristic sites

	
	Number of tourism providers benefiting from trainings and mentorship

	Output
	Number of organisations providing specific services (e.g. mountain rescuing, guiding services) included in capacity building activities

	
	Number of participants in training and capacity building schemes related to the management and provision of tourism services and products (to be disaggregated by gender)

	
	Number of participants in training and capacity building schemes interested in creating a tourism business or developing a tourism product (to be disaggregated by gender)

	
	Number of tourism employees who participated in capacity building events for business opportunities in the tourism sector (to be disaggregated by gender)

	
	Number of unemployed who participated in capacity building events for (self-)employment in the tourism sector (to be disaggregated by gender)

	
	Number of participants of capacity building events for the development of complementary services valorising natural and cultural potentials (to be disaggregated by gender)

	
	Number of touristic maps and integrated touristic offers introduced for the areas with tourism potential on both sides of the border

	
	Number of organisations participating in fairs (to be disaggregated by type of organisation)

	
	Number of territorial management plans for tourism development created

	
	Number of fairs visited

	
	Number of participants in visibility and communication events organised in the programme area to promote the new tourism products and services developed (to be disaggregated by gender)

	
	Number of kms of new or rehabilitated biking or hiking trails

	
	Increase in the number of mountain lodges

	
	Number of professional and comprehensive hospitality programmes prepared

	
	Number of secondary professional schools for hotels and catering included in programmes aiming to introducing new professional profiles of professionals in tourism

	
	Number of innovative niche offers focusing on specific target groups (persons with disabilities, youth, elderly) developed

	
	Number of systems for collecting and monitoring of tourist statistics developed

	
	Number of hotels included in activities aiming to assurance of standards of international quality

	
	Number of people participating to training and capacity building for sustainable tourist product development(to be disaggregated by gender)

	
	Number of small scale investments in tourist infrastructure

	
	Number of participants in fairs visited (to be disaggregated by gender and type of vulnerable group)


* Indicator from the programming document
Result 1.1.2: Mutual co-operation, understanding and respect of cultural heritage and values are furthered
	Indicator type
	Indicator description

	Impact
	Percentage of stakeholders involved in activities*

This indicator is calculated on the basis of following two indicators:

	
	Number of stakeholders identified

	
	Number of stakeholders involved in activities

	
	Number of visitors visiting supported cultural heritage sites and subjects of programme intervention*

	
	Number of direct beneficiaries involved (to be disaggregated by gender and type of vulnerable group)

	
	Number of new jobs related to the opening or upgrading of cultural heritage sites created (to be disaggregated by gender and type of vulnerable group)

	
	Number of businesses still active after two years of their establishment

	
	Number of new services available in the market one year after project ends

	
	Percentage of increase in the number of visitors in the cultural and natural sites as well as to existing cultural and sport events addressed by the programme

	
	Number of cultural events that become a regular tradition

	
	Number of sport events that become a regular tradition

	
	Number of supported new products commercialised by the handicraft sector

	
	Number of new supported artisans’ products commercialized

	
	Percentage of increase in the workforce providing new products and services within the sector (to be disaggregated by gender)

	Outcome
	Number of organisations with increased capacities

	
	Number of users of digital platforms

	
	Number of plans implemented

	
	Number of new services commercialized

	
	Level of satisfaction of users/clients with new services

	
	Level of satisfaction of trainees with new training courses

	
	Number of new businesses established as a result of the call (to be disaggregated by gender and type of vulnerable group)

	
	Increased level of competences among the trainees

	
	Percentage of heritage sites which have improved their visibility

	
	Number of professionals in the cultural and sport fields participating in the implementation of operations (to be disaggregated by gender)

	
	Number of training courses certified

	
	Increased satisfaction of users/clients/visitors/spectators

	Outcome
	Number of newly established thematic routes

	
	Percentage of young people in the eligible areas participating in the cultural events (to be disaggregated by gender)

	
	Number of cross-border networks between cultural institutions formalized

	
	Number of newly included subjects (providers of tourism services) in systems for gathering statistical data related to tourism

	
	Number of people living in eligible area participating in cultural exchange activities (to be disaggregated by gender and type of vulnerable group)

	Output
	Number of joint cultural events organised*

	
	Number of new digitised collections/library funds created*

	
	Number of cultural heritage sites improved*

	
	Number of organisations directly involved in the implementation of this type of projects (to be disaggregated by type of organisation)

	
	Number of inter-sectoral (local authorities-CSOs-private sector-public agencies-research and educational institutions) partnerships implementing this type of projects

	
	Number of information/promotion campaigns implemented

	
	Number of information/promotion events organised (to be disaggregated by type of event)

	
	Number of participants in information/promotion events (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of promotion materials produced and distributed/published/broadcasted (to be disaggregated by type of promotional material)

	
	Number of people reached by information/promotion campaigns

	
	Number of capacity building events organised (to be disaggregated by type of event)

	
	Number of participants in capacity building events organised (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of training curricula developed

	
	Number of studies developed (e.g. baseline, (pre)feasibility, research studies)

	
	Number of digital platforms (information systems) developed

	
	Number of websites operational

	
	Number of sets of equipment purchased and made available to target groups

	
	Number of cross-border networks/partnerships/clusters formed

	
	Number of organisations participating in cross-border networks/partnerships/clusters formed (to be disaggregated by type of organisation)

	
	Number of cross-border cooperation agreements signed

	
	Number of plans developed

	
	Number of new services developed

	Output
	Number of facilities enhanced

	
	Number of manuals, guidelines, handbooks developed

	
	Number of study visits organised

	
	Number of participants in study visits (to be disaggregated by gender and type of vulnerable group)

	
	Number of upgraded museum collections

	
	Number of participants in new cultural and sport events organised(to be disaggregated by gender and type of vulnerable group)

	
	Number of heritage sites in CB area systematically promoted

	
	Number of joint programmes for protection, promotion and management of cultural assets and for safeguarding the most valuable heritage monuments and sites developed and implemented

	
	Number of knowledge bases established (mapping of resources and potentials, common strategic development concepts) due to, for instance, studies, databases or other

	
	Number of cultural heritage places without or with poor previous touristic activity, requesting support

	
	Number of organisations participating in fairs (to be disaggregated by type of organisation)

	
	Number of fairs visited

	
	Number of participants in fairs visited (to be disaggregated by gender and type of vulnerable group)


* Indicator from the programming document
Thematic priority 3: Protecting the environment and promoting climate change adaptation and mitigation, risk prevention and management
Specific objective 3.1: The awareness of a greener economy, cleaner environment and climate change is enhanced
Result 3.1.1: Awareness and knowledge of sustainable use of natural resources and environment is fostered
	Indicator type
	Indicator description

	Impact
	Percentage of waste collected for recycling*

	
	Percentage of decrease of water use by households and businesses*

	
	Number of direct beneficiaries involved (to be disaggregated by gender and type of vulnerable group)

	
	Number of new jobs created by the businesses which received assistance from the scheme (including self-employment initiatives) (to be disaggregated by gender and type of vulnerable group)

	
	Number of businesses still active after two years of their establishment

	
	Number of new services available in the market one year after project ends

	
	Percentage of reduction of water losses in the municipal supply networks 

	Impact
	Number of harmonised environmental education curricula and/or an extra-curricular programme introduced in secondary education on both sides of the border

	
	Number of municipalities having solved/agreed waste management issues through inter-municipal (regional) initiatives

	
	Number of new sites fully satisfying NATURA 2000 standards

	
	Number of households benefiting from common waste management and wastewater treatment solutions/measures (to be disaggregated)

	
	Number of cross-border areas with threatened biodiversity have been protected/benefited from the actions

	
	Percentage of the programme area covered by strategies and action plans (disaggregated by solid waste, wastewater, soil erosion)

Calculated based on the following indicator:

	
	Size of the programme area covered by strategies and action plans (disaggregated by solid waste, wastewater, soil erosion)

	
	Number of platforms for furthering the merits of complying with EU water supply, solid waste and wastewater management and environment protection up and running beyond the programme actions

	
	Decrease in the number of illegal dumpsites

	
	Number of agreements/MoUs signed and entered in force at local and/or regional level on protecting the nature in the eligible area

	
	Number of agreements/MoUs signed and entered in force at local and/or regional level for joint management of nature protected areas in the eligible area

	
	Number of new dwellings/households served in the collection of solid waste in the CBC area as a result of programme intervention

	
	Percentage of municipalities having solved waste management issues through inter-municipal (regional) initiatives

Calculated based on the following indicator:

	
	Number of municipalities having solved waste management issues through inter-municipal (regional) initiatives

	
	Percentage of the programme area benefiting from better enforcement of water supply standards

Calculated based on the following indicator:

	
	Size of the programme area (km2) benefiting from better enforcement of water supply standards

	
	Percentage of the programme area benefiting from better enforcement of wastewater standards

Calculated based on the following indicator:

	
	Size of the programme area (km2) benefiting from better enforcement of wastewater standards

	
	Percentage of the programme area benefiting from better enforcement of solid waste disposal standards

Calculated based on the following indicator:

	Impact
	Size of the programme area (km2) benefiting from better enforcement of solid waste disposal standards

	
	Percentage of the programme area benefiting from better enforcement of environmental protection standards

Calculated based on the following indicator:

	
	Size of the programme area (km2) benefiting from better enforcement of environmental protection standards

	Outcome
	Percentage of population in the CBC area made aware of sustainable use of natural resources and environment in key sectors*

Calculated based on the following indicator:

	
	Number of people in CBC area made aware of sustainable use of natural resources and environment in key sectors

	
	Percentage of all businesses and organisations participating in joint actions in wastewater and solid waste management (to be disaggregated)*

	
	Number of site cleaning action plans completed*

	
	Number of organisations with increased capacities

	
	Number of users of digital platforms

	
	Number of plans implemented

	
	Number of new services commercialized

	
	Level of satisfaction of users/clients with new services

	
	Level of satisfaction of trainees with new training courses

	
	Number of new businesses established as a result of the call (to be disaggregated by gender and type of vulnerable group)

	
	Increased level of competences among the trainees

	
	Number of beneficiaries who have strengthened capacities in diversification, preservation and sustainable utilisation and management of the natural resources (directly educated through awareness raising meetings, eco-days and study visits)

	
	Percentage of increase in the amount of recycled solid waste

	
	Number of participants, as percentage from the local population, in the organized publicity events

This indicator is calculated on the basis of following two indicators:

	
	Local population (number of inhabitants) in the area covered by the project

	
	Number of participants in information/promotion events (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of training courses certified

	
	Total surface area (km2) of rehabilitated land

	
	Additional population served by improved water supply and wastewater treatment, as well as solid waste collection (to be disaggregated)

	
	Number of improved waste management systems and value chains within the area (to be disaggregated by type of waste: waste water or solid waste)

	Outcome
	Number of recycling yards in the territory of municipalities established

	
	No of people directly taking part in awareness raising activities - of which young

	
	Number of innovative ways to present the monitoring results on environmental quality in place

	
	Area covered by joint management measures for environmental protection (km2) (to be disaggregated by terrestrial and aquatic area)

	
	Number of cross-border areas with threatened biodiversity protected/benefited from the actions

	
	The control on the levels of pollution of air in urban, rural and industrial areas have become technically more accurate and regular

	
	The control on the levels of pollution of water in urban, rural and industrial areas have become technically more accurate and regular

	
	The control on the levels of pollution of soil in urban, rural and industrial areas have become technically more accurate and regular

	
	Number of systems for exchange and collection of data on the quantities and composition of the waste generated operational

	
	Number of institutions included in joint management initiatives

	
	Number of joint solutions for effective waste management and waste water treatment, implemented, in particular in rural areas and along main rivers (to be disaggregated by type: waste management or waste water treatment)

	
	Number of public enterprises dealing with municipal solid waste and wastewater which have upgraded their operations (to be disaggregated)

	
	Kilometres of new sewage systems included in the investment plans, pre-feasibility and feasibility studies, etc.

	
	Percentage of the population covered and sensitized by the awareness raising campaign on the merits of complying with EU water supply, solid waste and wastewater management and environment protection

Calculated based on the following indicator:

	
	Number of people covered and sensitized by the awareness raising campaign on the merits of complying with EU water supply, solid waste and wastewater management and environment protection

	
	Percentage of the population of the programme area has been target of environment awareness raising activities

Calculated based on the following indicator:

	
	Population (number of people) of the programme area that has been target of environment awareness raising activities

	
	Percentage of reduction in the number of houses not connected to the existing sewage system

	
	Number of platforms established in order to improve the management of river banks

	
	Number of platforms established in order to improve the management of national parks

	
	Total kilometres of catchment areas encompassed by the actions

	Outcome
	No of organisations and companies taking part in awareness raising activities

	
	Percentage (%) of the population in the target area is aware and benefits of the project

Calculated based on the following indicator:

	
	Population (number of people) in the target area is aware and benefits of the project

	
	Number of households, farms, alternative and tourism businesses, and other SMEs from the target region, benefit from the plans for sustainable management of the existing ecosystem services.

	
	Percentage (%) of the cross-border area is covered with integrated environmental monitoring system

Calculated based on the following indicator:

	
	Size of the CBC area is covered with integrated environmental monitoring system

	
	Size of the programme area (km2) covered by strategies and action plans (disaggregated by solid waste, wastewater, soil erosion)

	Output
	Number of awareness campaigns on sustainable use of resources and a cleaner environmentimplemented*

	
	Number of improved waste management systems and value chains within the area*

	
	Number of site cleaning actions implemented*

	
	Number of organisations directly involved in the implementation of this type of projects (to be disaggregated by type of organisation)

	
	Number of inter-sectoral (local authorities-CSOs-private sector-public agencies-research and educational institutions) partnerships implementing this type of projects

	
	Number of information/promotion events organised (to be disaggregated by type of event)

	
	Number of participants in information/promotion events (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of promotion materials produced and distributed/published/broadcasted (to be disaggregated by type of promotional material)

	
	Number of people reached by information/promotion campaigns

	
	Number of capacity building events organised (to be disaggregated by type of event)

	
	Number of participants in capacity building events organised (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of training curricula developed

	
	Number of studies developed(e.g. baseline studies, (pre)feasibility studies, research studies)

	
	Number of digital platforms (information systems) developed

	
	Number of websites operational

	Output
	Number of sets of equipment purchased and made available to target groups

	
	Number of cross-border networks/partnerships/clusters formed

	
	Number of organisations participating in cross-border networks/partnerships/clusters formed (to be disaggregated by type of organisation)

	
	Number of cross-border cooperation agreements signed

	
	Number of plans developed

	
	Number of new services developed

	
	Number of facilities enhanced

	
	Number of manuals, guidelines, handbooks developed

	
	Number of study visits organised

	
	Number of participants in study visits (to be disaggregated by gender and type of vulnerable group)

	
	Surface area (in km2) covered by improved shared environmental monitoring capacity or common monitoring actions

	
	Number of illegal dumps closed/removed

	
	Number of NGOs participating in capacity building and networking activities in relation to environmental and nature protection

	
	Number of participants of capacity building activities in relation to management of nature protected areas

	
	Number of endangered natural sites protected

	
	Number of systems for monitoring and exchange of monitoring data developed

	
	Number of bio-diversity and geo-diversity maps developed

	
	Number of pollution hot spots identified

	
	Number of sensitive eco-systems addressed by actions designed to protect them

	
	Number of endemic and endangered species whose populations have been assessed as result of programme activities

	
	Number of upgraded facilities, equipment, procedures and operations of public utilities dealing with wastewater and solid waste disposal (to be disaggregated)

	
	Number of public utilities’ staff whose knowledge and skills have been enhanced

	
	Number of strategies developed for the use of renewable sources of energy

	
	Surface area of habitats supported in order to attain a better conservation status

	
	Number of planned joint actions, innovative services, etc., for improving the wastewater and solid waste management within the area

	
	Number of water, soil and air polluters newly identified (to be disaggregated)

	Output
	Number of water, soil and air polluters newly registered in the cadastres (to be disaggregated)

	
	Number of participants in capacity building initiatives for public utility companies to introduce inter-municipal/regional solutions to waste management and wastewater treatment (to be disaggregated by gender and type of solutions: waste management or wastewater treatment)

	
	Number of recycling yards in the territory of municipalities identified/planned

	
	Number of joint environmental actions planned

	
	Number of joint environmental actions implemented

	
	Number of municipalities benefiting from waste management and WWT solutions/measures supported by the programme

	
	Number of systems for solid waste, wastewater and sewage treatment enhanced (to be disaggregated)

	
	Number of local authorities included in exchange of good international practices between local authorities on management of solid waste, wastewater and sewage systems (to be disaggregated)

	
	Number of comparative analysis on utilization of natural resources in CBC area prepared

	
	Number of organisations participating in fairs


* Indicator from the programming document
Result 3.1.2: Public infrastructure vulnerable to floods, soil erosion and wildfire is upgraded
	Indicator type
	Indicator description

	Impact
	Size of CBC area covered by activities*

	
	Number of direct beneficiaries involved (to be disaggregated by gender and type of vulnerable group)

	
	Number of new jobs created in relation to prevention or management of disasters (including self-employment initiatives) (to be disaggregated by gender and type of vulnerable group)

	
	Number of businesses still active after two years of their establishment

	
	Number of new services available in the market one year after project ends

	
	Number of strategies and action plans adopted on prevention and mitigation of manmade hazards and natural disasters

	
	Number of cross-border teams established and empowered to deal with emergency situations

	
	Percentage of decrease in response time of the emergency services confronted with a crisis caused by manmade hazards and natural disasters

	
	Percentage of population benefitting from emergency preparedness and risk prevention measures

Calculated based on the following indicator:

	
	Population (number of people) benefitting from emergency preparedness and risk prevention measures

	Impact
	Percentage of the population in the eligible area has been reached by an information campaign

Calculated based on the following indicator:

	
	Population (number of people) in the eligible area has been reached by an information campaign

	Outcome
	Size of agricultural area protected*

	
	Size of forestry area protected*

	
	Length of roads protected from natural disasters (km)*

	
	Number of organisations with increased capacities

	
	Number of users of digital platforms

	
	Number of plans implemented (developed and operationalized)

	
	Number of new services commercialized

	
	Level of satisfaction of users/clients with new services

	
	Level of satisfaction of trainees with new training courses

	
	Number of new businesses established as a result of the call (to be disaggregated by gender and type of vulnerable group)

	
	Increased level of competences among the trainees

	
	Number of local communities being beneficiaries of capacity building activities on prevention and mitigation of manmade hazards and natural disasters

	
	Population encompassed by the awareness campaigns for prevention and mitigation of manmade hazards and natural disasters 

	
	Number of training courses certified

	
	Number of new or upgraded planning, action, information, coordination and notification systems to prevent and mitigate the consequences of manmade hazards and natural disasters at local and central level

	
	Number of new special departments created at local level for fighting against the consequences of manmade hazards and natural disasters

	
	Number of emergency services from both sides of the border with increased capacities through joint initiatives 

	
	No of people with increased competences related to emergency preparedness and risk management and adaptation action (to be disaggregated by gender and type of vulnerable group)

	
	Number of joint risk management measures included in the routine of relevant bodies in the cross-border area

	
	Number of departments within the public administration equipped for improved cross-border management of disasters and dealing with climate change

	
	Percentage of areas/ sites at risk of soil contamination covered by joint harmonised plans/studies

This indicator is calculated on the basis of following two indicators:

	
	Number of areas/sites at risk of soil contamination identified

	Outcome
	Number of areas/sites at risk of soil contamination covered by joint harmonised plans/studies

	
	Level of cooperation between actors in the field of risk management and emergency preparedness increased

	Output
	Number of awareness raising campaigns implemented*

	
	Number of facilities newly equipped*

	
	Number of households/farms and other organisations benefitting from new activities*

	
	Number of organisations directly involved in the implementation of this type of projects (to be disaggregated by type of organisation)

	
	Number of inter-sectoral (local authorities-CSOs-private sector-public agencies-research and educational institutions) partnerships implementing this type of projects

	
	Number of information/promotion events organised

	
	Number of participants in information/promotion events (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of promotion materials produced and distributed/published/broadcasted (to be disaggregated by type of promotional material)

	
	Number of people reached by information/promotion campaigns

	
	Number of capacity building events organised (to be disaggregated by type of event)

	
	Number of participants in capacity building events organised (to be disaggregated by type of event, type of vulnerable group and gender)

	
	Number of training curricula developed

	
	Number of studies developed(e.g. baseline studies, (pre)feasibility studies, research studies)

	
	Number of digital platforms (information systems) developed

	
	Number of websites operational

	
	Number of sets of equipment purchased and made available to target groups

	
	Number of cross-border networks/partnerships/clusters formed

	
	Number of organisations participating in cross-border networks/partnerships/clusters formed (to be disaggregated by type of organisation)

	
	Number of cross-border cooperation agreements signed

	
	Number of plans developed

	
	Number of new services developed

	
	Number of manuals, guidelines, handbooks developed

	
	Number of study visits organised

	
	Number of participants in study visits(to be disaggregated by gender and type of vulnerable group)

	Output
	Number of disaster management systems developed based on the type of disaster

	
	Number of joint risk management measures agreed

	
	Number of joint risk management measures developed

	
	Number of joint emergency centres established

	
	Number of small-scale investments realised

	
	Number of protocols for joint interventions in border areas established

	
	Number of organisations participating in fairs


* Indicator from the programming document
