	IPA Territorial cooperation Programme

Republic of Macedonia - Republic of Serbia 
Questionnaire for bodies other than local authorities

(Chambers of Commerce, Chambers of Crafts, Local Development Agencies, Professional or Business Associations and NGOs)


	1
	Contact details of the person who filled out the questionnaire or was interviewed:

	
	Name
	

	
	Position
	

	
	Institution
	

	
	Email
	

	
	Tel
	

	
	Fax
	

	
	Address
	


	2
	Does your institution/organisation take part in regional initiatives or is part of a regional network? (yes or no)

	
	If yes, please specify the initiative or network name, its purpose and benefits for your institution/organisation

	
	

	3
	Do you think that multi-country networking could improve the region image, economic development and placement of products/services on the international market? (yes or no)

	
	If yes, please specify 

	
	


In addition, there could be interviews with relevant line Ministries as well as any other organisations, upon consultations with the respective OS, in case essential info/data will be in need.  A specific questionnaire for these interviews will be developed by the programming team.

It is advisable that during the interviews, besides the programming team (whenever possible) and/or the National Contact Point (in the country of residence), a person representing the respective OS should be present (whenever possible).

Questions only for companies (privately or publicly owned)

We recommend that this questionnaire should be sent by the respective Chamber of Commerce to their members located in the programming areas

	1
	Approximate number of employees

	
	Current number of employees
	

	
	Three years ago
	

	
	Planned by the end of the 3 upcoming years
	

	2
	Ownership of the company

	
	· a private entrepreneur
· a group of private entrepreneurs

· the state or a company owned by the state

· a foreign company/foreign entrepreneur(s)

· a joint venture between foreign and national entrepreneurs 

	3
	What investments have you made during the last 3 years? Please indicate the value of the investments in relation to the total value of your assets.

	
	· more than 50%
· between 30% and 50%

· between 15% and 30% 

· between 7.5% and 15% 

· below 7.5% 

	4
	In what did you invest? Please indicate in order of priority (1 as highest and 5 as lowest)

	
	· Product/production process innovation
· Buildings 

· Machinery, equipment

· Vehicles

· Other (training, software…)

	5
	How much do you intend to invest in the coming 3 years? (Please indicate what you will additionally invest as a percentage of your present assets)

	
	· more than 50%
· between 30% and 50%

· between 15% and 30% 

· between 7.5% and 15% 

· below 7.5%

	6
	In what will you invest? Please indicate the order of priority (1 as highest and 5 as lowest)
	

	
	· Product/production process innovation
· Buildings 

· Machinery, equipment

· Vehicles

· Other (training, software…)

	7
	Who are your customers? Please provide % figures for each type of customer 

	
	From the region
	

	
	In other parts of your country
	

	
	Exports to Balkan states
	

	
	Exports to the EU
	

	
	Exports to other countries
	

	8
	Where do you see the greater need for innovation? Please tick as appropriate one or more answers

	
	· Innovation of products
· Innovation of production processes

· Innovation in management services

· Other (please specify)

	9
	Who are your strongest competitors? Please specify

	
	

	10
	For which countries do you see particular export chances? Please specify

	
	

	11
	How do you inform yourself about export markets? Please indicate in the order of priority

	
	· Internet
· Chamber of Commerce

· Visiting trade fairs in your country

· Visiting trade fairs abroad

· Discussions within the business community

	12
	Do you see a possibility for a regional (multi-country) network supporting the image of Western Balkans companies, economic development and placement of products in the international market (EU, USA, etc.)

	
	If yes, please specify

	
	


Thank you very much indeed for your time and input provided. You are likely to receive an invitation to the presentation of the situation and SWOT analyses, as well as the future CBC programme strategy.

